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Click on log in 
tab  

Enter your user name 
and password - which 
was emailed to you 
when you registered 
and click on submit 



 
 
 
 
 

 
 
 
 

You will be taken to the 
member area of the 
website.  Click on the link 
to case tracking and into 
your packaged cases  

A list of all your cases will appear.   This page will tell you basic client 
details, including the security address, as well as the current status of 
each case.  
 You can also search for a particular case using the fields at the top.   



 
 
 

 
 
 
 
 

This column advises who 
is responsible for 
providing the information 
requested. 

These items are 
outstanding - and 
are required 
before the case 
can be submitted 
to the lender. 

Finally, this date is the last time 
Knight Funding chased you or 
the appropriate person or 
company for the information. 

Summary of events is 
available on each case 

Completed cases will 
not show in this list - 
you can view them by 
searching by reference 
number or name 

Click on the blue 
number on the left and 
this will open the case 
you wish to track.   



 
 
 

 
 

You can click on the notes 
section of the case, and 
this will allow you to view 
case notes.  Information 
regarding to chasing and 
conversations will be 
available on this page. 

By clicking on the name of 
the person who entered the 
note - you will be able to 
email the individual via the 
case tracking system. 

Use the contact us button to email the case 
manager. 



 
 
 
Should you experience any problems with the case tracking system, please 

contact Nicola Dickenson on 01980 625111 or email 
nicola.dickenson@knight-funding.co.uk 

When the valuation report and mortgage offer 
are available, you will receive an email and be 
able to log into the case and download and print 
the document. 


